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Republic of Belarus

Total land area

207 599 km².

Population

about 9, 481 mln. people.

Number of households

3, 873 mln. 



RUE Beltelecom

National Telecommunication Operator

The enterprise was founded in 1995.

More than 43 359 km. of fiber optic 

communication lines 

Telephony

More than 4,4 mln. subscribers 

More than 1 mln. IMS/NGN subscribers.

Broadband Internet access

More than 2 mln. subscribers

Interactive television IPTV

More than 1 mln. subscribers
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VimpelCom

32,99 ms

The possibility of increasing the bandwidth of the transit network up to 8 Tbit/s

Integration into the global 

telecommunications community

Prosperous opportunities for transit 

traffic transmission
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External gateway by the end of 2015 

850 Gbit/s

Bandwidth by the end of 2015 

3,4 Gbit/s

Bandwidth by the end of 2015 

1,4 Gbit/s

xPON up to 1 Gbit/s

VDSL         up to 50 Mbit/s

ADSL2+    up to 24 Mbit/s  
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Subscribers’ main 

complaints:

-connection speed;

- Internet quality and stability (ping, jitter 

etc.);

- work of Technical support service. 



STB 1962-2012 (Standards of the Republic of 

Belarus)

«Data transmission services. Quality requirements. 

Norms and methods of control» 

Quality at the level of legislation:

Paragraph 143

«current values of

network operation and

customer service

quality indicators are

subject to the quaterly

placement on the

official website by a

telecommunications

operator»



Measuring the access speed

The speed measurments carried out in the laboratory and on the website

speedtest.net:



Data transmission services 

quality parameters. Methods 

of measurements (2014) 

Equipment for 

measurements



Data transmission services quality measurement of the 

operators’ level



Information resource qos.by



The average waiting time for an operator’s answer, failure 

rate and availability of the total number of calls received by 

a subscriber technical support service of an operator



Thank you for your attention.


